The Higher Education Student Assistance Authority (HESAA) Board held a meeting by
conference call on November 23, 2010 at 2:30 pm from the HESAA offices in Hamilton.
PRESENT: Mr. Michael Angulo, Esq.; Mr. Richard Garcia; Mr. Edward Graham; Ms. M.
Wilma Harris; Dr. Harvey Kesselman; Mr. Julio Marenco, Esq.; Ms. Jean McDonald Rash; Ms.
Rossy Matos-Miranda; Mr. Jonathan Nycz; Mr. Warren Smith; Ms. Nancy Style, Treasurer’s
Designee; Ms. Maria Torres Ms. Kristy Van Horn; and Wilmot Wilson members.

CALL TO ORDER
Chair Garcia called the meeting to order at 2:30 pm and stated that the meeting had been noticed
in compliance with the requirements of the Open Public Meetings Act.

Mr. Garcia asked the Board Secretary to call the roll.
Roseann Sorrentino called the roll.

Mr. Eugene Hutchins, Chief Financial Officer, presented Resolution 15:10 to the Board.
This memorandum recommends your approval of a 3-year extension of the appointment of
Franklin Templeton Investments as the provider of comprehensive services for the NJBEST
program as provided for in the contract between HESAA and Franklin Templeton Resources, Inc
authorized by the HESAA Board at its meeting of September 9, 2002. Therefore, no RFP is
required for this extension. The range of services provided under the contract includes
investments management, administration of all NJBEST accounts, and marketing of the program.
The term of the contract was a period not to exceed 12 years from the contract effective date of
March 17, 2003 and is comprised of an initial term of 5 years followed by two extension terms of
3 years each and a final transition year through March 17, 2015 during which the contract would
be re-bid.

The length of the contract was established in recognition of the substantial upfront investment in
program infrastructure that needed to be amortized over a sufficiently long period of time to
minimize the impact on the cost to program participants as well as to provide continuity of their
investments, and is typical in length to similar contracts of other states with 529 program
providers.
As outlined in the memorandum, Franklin Templeton has met or exceeded their benchmarks in
the following program areas:
Continued Program Growth – Assets under management (AUM) have increased from $149
million in 27,447 accounts in March 2003 to over $2.5 billion as of September 30, 2010. Just in
the last month AUM increased by an additional $100 million to $2.6 billion and the number of
accounts now total 242,827.
Marketing – Franklin continues to work in partnership with HESAA to provide a wide range of
public awareness programs and online program enrollment tools.
Quality and Range of Investment Options – Franklin has offered a wide range of value-based
investment options that have provided program participants with positive returns in spite of
challenging economic conditions as well as initiated new age-based options for participants who
desire less risk in their savings plans.
Fees and Administration – Franklin has reduced program fees while still maintaining high
quality service levels.
Based on the contract performance of Franklin Templeton, it is recommended that the contract
for comprehensive NJBEST program services be extended for an additional three year period.

Motion to approve the resolution was made by Warren Smith and seconded by Jonathon Nycz.
Harvey Kesselman asked for and received confirmation from Mr. Hutchins that an RFP was not
needed because the extension was allowed for in Franklin Templeton’s existing contract. Nancy
Style question whether Franklin Templeton would have the ability to get paperless statements to
which Mr. Hutchins responded that Franklin Templeton was aware of that request and was
working on it.
Resolution 15:10

Motion to approve the resolution was made by Jean Rash and seconded by Edward Graham.

Resolution 16:10

Motion to approve the resolution was made by Harvey Kesselman and seconded by Maria
Torres. Harvey Kesselman asked whether HESAA had used BLX before and if HESAA was
pleased with their services. Mr. Clark responded yes to both questions.
Resolution 17:10

Motion to approve the resolution was made by Harvey Kesselman and seconded by Jean Rash.
Resolution 18:10

Motion to approve the resolution was made by Wilma Harris and seconded by Rossy Matos.
Resolution 19:10

Motion to approve the resolution was made by Nancy Style and seconded by Wilmot Wilson.
Christy Van Horn asked for clarifications as to why the changes were made to N.J.A.C. 9A:106.12d. Ms. Grodman explained that the payment terms for some NJCLASS loans had been
extended from 15 years to either 20, 25 or 30 years. Lengths of possible forbearance periods
were extended to correspond with these extended repayment terms.
Resolution 20:10

HESAA is responsible for the administration of the Primary Care Physician and Dentist Loan
Redemption Program pursuant to N.J.S.A. 18A:71C-32 et seq.
P.L. 2009 c. 145 was enacted on November 20, 2009 providing amendments to the Primary Care
Physician and Dentist Loan Redemption Program. Accordingly, it is necessary to amend
N.J.A.C. 9A:16 to reflect the statutory amendments.
At its July 22, 2010 meeting the HESAA Board approved the proposed amendments to N.J.A.C.
9A:16. The most noticeable change is to the name of the program, from the Primary Care
Physician and Dentist Loan Redemption Program to the Primary Care Practitioner Loan
Redemption Program.
Additional changes to the program include: adding definitions for “approved site,” “primary care
practitioner,” and “total and permanent disability”; allowing participants to serve on a part-time
basis after completing the first two years of initial service on a full-time basis; and providing a
mechanism by which HESAA can make payments to reimburse participants for all or part of
their increased tax liability incurred pursuant to the New Jersey Gross Income Tax Act, if there
are available funds.
The Proposed Rule No. PRN 2010-207, was published in the September 7, 2010 New Jersey
Register at 42 N.J.R. 1957(a), on the HESAA website at HESAA.org, sent to the Statehouse
News Media and Secondary notice was mailed to interested parties. The 60-day legislative
review period for this rule expired on October 6, 2010, with no comments received and the
public comment period for this rule expired on November 6, 2010 with no comments received.
Accordingly, it is recommended that the Board approve Resolution 21:10, Adoption of
Amendments to the Primary Care Physician and Dentist Loan Redemption Program, N.J.A.C.
9A:16.
The Rule Proposal, as published in the September 7, 2010 New Jersey Register is included in the
materials that were sent to the Board.

Motion to approve the resolution was made by Wilma Harris and seconded by Jean Rash.
Resolution 21:10

Motion to approve the resolution was made by Harvey Kesselman and seconded by Christy Van
Horn.
Resolution 22:10

ADJOURNMENT

Bob Messina asked whether HESAA received the letter from county college financial aid
officers regarding an extension on time to file financial aid forms. Fran Andrea responded that
the deadline to supply HESAA with the responses to the additional data request was extended
and any information received and post marked by November 19 would be acceptable.
The meeting adjourned at 3:16pm.

